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Cancellation policy For Extra Time 

We have a lot of parents who book their children into the club and subsequently 
cancel on a regular basis. This is very difficult for the club to administer as we try to 
accommodate all of the families on our waiting list. 

Therefore we would ask parents to; 

1.​ Book sessions that they know they will need their child / ren cared for. This 
will then allow other parents who are on our waiting list the opportunity to use 
the club and book their children in.   

Should you book sessions within the club and subsequently cancel the following 
policy will take effect; 

2.​ If you cancel a session for the day you contact us- we will still charge a full 
rate for the sessions cancelled. 

3.​ If it’s before the actual day of the session you are cancelling, we will charge 
half price for the session that is being cancelled. This is to enable us to keep 
your child’s regular sessions booked for you at our competitive prices.  

4.​ If you want to make a complete cancellation of any of your dates you have 
booked, you will have to give AT LEAST 4 full weeks’ notice, during this four 
weeks’ notice you will pay full price for those sessions. 

We design our policies to allow the club to remain competitively priced giving you 
good quality child care at a very affordable price. Without introducing measures to 
ensure the club is full at all times we would have to increase our fees substantially.  

To explain the policy: 

If you book every morning session for the full academic year, and then later in the 
year you book a holiday for one week, you will be charged half price for the week 
that you have cancelled, which will then secure the remainder of your bookings.  

If you do have a change of circumstances, such as your working hours change, you 
are to come in and discuss with Mandy Grosse (owner)) We will then cancel the 
bookings, but you will have to give AT LEAST 4 full weeks’ notice of this type of 
cancellation. You will have to pay the full amount for these four weeks, but then you 
will not have any other payment to make. 

If you are to change the sessions of your bookings, Such as: you had booked every 
Monday, Wednesday and Friday afternoons, but needed to change these EG: to 
Tuesday and Thursday mornings, you would be charged for the three afternoon 
sessions for the first 4 weeks (even though you have swapped to the morning) the 
reason for this, is we have to have staffing ratios which cover all age groups, and my 
staff need to know of any changes to their working hours.  
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This policy was written by:  A. Grosse                               Position in company: 
Owner 

Date of next review: July 2027 

I the undersigned, am signing to say that I have reviewed this policy with 
the team, and will adhere to the policy at all times.  

 

A.Grosse:​                                                Date: 

 

H.Bailey:​ ​ ​ ​ ​ ​ Date: 

 

T.Quinn:​                                                Date: 

 

K.McGinty:​​ ​ ​ ​ ​ Date: 

 

A.Quinn:​ ​ ​ ​ ​ ​ Date: 

 

L.Nordon-Guest:​​ ​ ​ ​ Date: 

 

S.Corbett:​ ​ ​ ​ ​ ​ Date: 

 

S.Burns:​ ​ ​ ​ ​ ​ Date: 

 

 

 


